Adding Email Aliases to Your UA+Box Account

UA+Box is a collaboration and cloud storage tool available to all University of Alabama faculty, students
and staff. For faculty and staff, UA+Box accounts are set up with your myBama username@ua.edu as your
email address by default. Students’ @crimson.ua.edu email addresses are automatically added. In some
cases, different UA departments will use email aliases for their faculty and staff. For example, Arts and
Sciences faculty and staff often have an email address that ends in @as.ua.edu. To set up your UA+Box
account to properly handle collaboration requests that are sent to your email aliases, the aliases need to be
added to your UA+Box Account Settings.

Accessing UA Box

1. Loginto myBama.ua.edu and select the Tech Tab. In the Software Spotlight channel, click on the
link for “Click here for your first time setup”. Here, you can also find more information about UA

Box.
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Announcements

The IT Service Desk is the support desk
for all OIT-related s =5 including
computer hardwar e,
networking and internet, printers, user
accounts and email,

Conract us at 205-348-5555 or
itsd@ua.edu.

= Submit Service Request
s Check Ticket Status

OIT Services

Reset Your myBama
Password

# Click here to reset your myBama
password

UA Internet Access

s Secure Wireless (UA-WPAZ)

Activate DUO

s Activate or Deactivate your DUO
Account

= DUD Frequently Asked Questions

» DUD Tutorials

» DUD Self Service - Request
Passcodes

UA Box

* Log into UA Box, our free, unlimited

cloud storage system.

OIT Makes DUO
Easier to Use!

OIT has extended the DUO Remember
Me feature from 24 hours to 30 days!
It's now easier than ever to activate
DUO! DUO two-factor authentication
adds a second layer of security to your
myBama account, It requires two
methods or factors to verify identity.
These factors include something you
know - your username and password,
and something you have - a
smartphone app, to authenticate and
gain access to an account, Passwords
alone no longer provide adequate
protection against cyber hacking.
Activate DUQ an your myBama account

today!
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Have Questions?

Visit our website to see answers to
frequently asked guestions. Give us a
call, 205-348-5555, Our IT Service Desk
Is open Monday - Friday 8:00 am to 4:30
pm

252 More..  [(® SignOut

IT Change Calendar

» Blackboard Learn PROD Application
Upgrade, 6/4/2017 7:00:00 PM -
6/8/2017 12:00:00 PM

= Microsoft patching, 6/8/2017
10:00:00 AM - B/8/2017 10:30:00 AM

= VoIP Firmware updates (6921 and
6961 models), 6462017 7:30:00 PM -
B/6/2017 10:00:00 PM

» TippingPoint Digital Vaccine Update,
6772017 2:00:00 AM - 6/7/2017
3:00:00 AM

» Scheduled reboot of standby
firawalls, B/7/2017 7:15:00 AM -
6772017 7:20:00 AM

= VoIP Firmware updates (7841
model), 6/8/2017 7.30:00 PM -
BA2017 10:00:00 PM

» DUO for Crimson mail, 611212017
B:00:00 AM - 612/2017 8:00:00 AM

Software Spotlight

UA Box

OIT is excited to announce that Box is
now more streamlined with a lighter
design and new tools that make it
easler than ever before to share and
coilaborate with friends and colleagues,

UA+Box is free for UA students, faculty
and staff. Share documents anytime,
anywhere an any device! Click here for
your first time setup.




2. You will be taken to the UA+Box Welcome page. Click “Continue” to proceed to your
UA+Box account.

Part of The University of Alabama?

The University of Alabama uses your network username and
password to login to Box. Continue to login to Box through
your network.

Continue

Mot a part of The University of Alabama?

Welcome to UA Box!

The University of Alabama has provided UA Box accounts
for all current faculty, staff, and students.

To access UA Box, click Continue (on the right side of this
page) and enter your myBama credentials. First-time users
will be directed to UA Box Service Terms and Conditions
before accessing UA Box.

More information about UA Box is available from the link
below.

UA+Box should open with your new account ready to use:
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In the top right corner, click on account icon or photo.

1. From the menu that appears, choose Account Settings.

View Profile
N Account Settings -
Updates |
Apps
Help
Terms

." Privacy Policy

Log Out



2. Locate the Login and Email Addresses section and choose Add Email.
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Login and Email Addresses Default Email Address
Tip: Your primary email address is the email rdowling@ua.edu
that collaborators will see and where all
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rick.dowling@ua.edu — Remove
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3. In the field that appears, enter the email address you would like to affiliate with your UA
Box account and choose Save.

Add New Email Address

Email Address

Enter an email address ’

Cancel Save




4. UA Box will send a verification message to the new email address. Check the email address
you have added and choose Verify Email to confirm the address.
Box Today at 9:49 AM
To: Rick Dowling
Verify email for Box account: rdowling@ua.edu

box

Verify your email to start using Box

The email rick@frc.ua.edu was added to the Box account for rdowling@ua.edu. Click on

the button below to verify your email address.

Verify Email

If you did not link this email to your Box account, you can disregard this email.

boxo 2017 About Box * Privacy Policy = Edit Notification Settings « 900 Jefferson Avenue, Redwood City, CA 94063,
USA

If a verification email from UA Box is not present, check Spam or Junk Mail folders or return to the
UA Box account settings and choose Resend Confirmation.

5. After the new address has been verified, you will receive an email confirmation and notification
the next time you log in to UA Box:

Your email address is now verified

c.0un. ek is verified and finked 1o
with your primary and finkn

Box secount. You can row use
o

For assistance using UA Box:
0 Students and Staff: contact the University of Alabama IT Service at itservicedesk@ua.edu or
205-348-5555.
0 Faculty: Contact the University of Alabama Faculty Resource Center at frc@ua.edu or 205-
348-3532.
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